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Terms and Conditions - Online Air Award Redemption

1. Royal Orchid Plus Awards must be redeemed by the account holder, in the name of the member or a designated Award
Nominee. No reductions on mileage requirements are given to infants, children or students.

2. Award Nominees can be registered online at www.thaiairways.com/rop or by completing an Award Nominee form available at
THAI office world-wide.

3. Online Air Award redemption one way and round-trip, is valid for travel within Thailand or for international travel departing
from Bangkok on THAI operated flights only to listed destinations.

4. Bookings can be made no less than 2 days prior to departure, and up to 340 days in advance.

5. Air Awards within Thailand do not permit stopovers or flight connections permitted. Open jaw for round-trip travel is permitted
provided it is within the same zone; Central, Northern, Southern. International Air Awards booked online must depart from
Bangkok. No stopovers or open jaw travel are permitted.

6. A maximum of 4 passengers are permitted per each online booking.

1. For international Award travel booked online children under 12 are not permitted to travel alone. On domestic Award travel
children under 12 should be accompanied by an adult, but when traveling alone an Unaccompanied Minor Form must be
completed at a THAI city ticketing office. Without this completed form, THAI may deny boarding.

8. All online Air Awards are e—ticketed and are valid for 1 year from the ticket issue date.

9. For international and domestic Award travel booked online, payment for taxes and surcharges can be made instantly with an
accepted credit card. For domestic Award travel only, payment for taxes and surcharges can be made with cash at any THAI
city ticketing office, provided the departure date is more than 6 days after the booking date. For all online credit card

payments the credit cardholder must travel on the first flight and the same card used for payment, bearing the same name as



that in the reservation, must be presented at check—in.

For cash payments not completed within the allotted time limit provided on confirmation, bookings are cancelled and miles are
re—credited, less any expiring miles.

Ticketed domestic Award travel is not eligible for mileage re—credit. Ticketed international Award travel can be re—credited
subject to service fees.

Reservation changes to Air Award travel booked online can only be made by contacting THAI reservations. Service fees for
changes are applied.

Should a receipt be required for credit card payments, this must be requested from a THAI city ticketing in Bangkok within 10
days after ticket issue. Receipt cannot be issued for corporations or other entities.

While all efforts are made to ensure system availability and accuracy, THAI is not liable for system downtime or errors in
Award processing. Members should contact THAI in the event of any errors.

THAI reserves the right to modify or change online Air Award redemption requirements or procedures without prior notice.



